. /No 34-07/2022DD-III
HRd A¥P IR / Government of India
HTATTS =T 31 SAFUBTRET WA/ Ministry of Social Justice &

Empowerment)
faymr
Department of Empowerment of Persons with Disabilities (Divyangjan)
terat ao, 9t fi, ufda dgara sicey vaH, W off 3t witcey, i s, 718

fae=it -110003
5" Floor, B Wing,

Pt. Deendayal Antyodaya Bhawan,
CGO Complex, Lodhi Road New Delhi-110003

feAT®/Date:20.02.2026

To,

1. The Principal Secretary,
Department of Social Justice & Empowerment / Department for Empowerment of

Persons with Disabilities , All States/UTs

2. The State Commissioner for Person with Disabilities, All States/UTs

Sub:— Forwarding of Public Grievance regarding alleged discrimination
against persons with locomotor disabilities at religious places/temples —
requesting for ensuring compliance with the Rights of Persons with
Disabilities Act, 2016 (RPwD Act) reg.

Sir/Madam,

This 1s with reference to a public grievance (Registration Nos.
PRSEC/E/2026/0004786 and PRSEC/E/2026/0004785) by Shri Santosh Kumar
(enclosed) regarding discrimination against persons with locomotor disabilities
(who use assistive devices such as calipers, orthotic shoes, back braces, or other
prescribed medical/therapeutic footwear) at various religious places and temples
across India.

2. It is reported in the petition that temple staff treat these medical devices as
ordinary "footwear" and insist on their removal to comply with the customary
practice of entering sacred spaces barefoot. Removing such devices is often
medically inadvisable, impossible, or harmful to health and mobility, leading to
denial of entry, restricted participation in worship, mental humiliation, and
violation of rights to equality, dignity, and religious freedom.
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3 The alleged practice constitutes discrimination on the basis of disability and
contravenes key provisions of the Rights of Persons with Disabilities Act, 2016

(RPwD Act), particularly:

« Section 3 (Equality and non-discrimination; life with dignity and respect for
his or her integrity equally with others.); :

« Section 6 (Protection from cruelty and inhuman or degrading treatment)

« Section 40 (accessibility standards for public places and services);

« Section 4446 (mandatory accessibility in built environment, including
reasonable accommodation).

4, In view of the above, and in discharge of the responsibilities under the
RPwD Act, 2016, you are requested to kindly take the immediate and appropriate
actions in respect of temples/religious places located within your State/UT
jurisdiction to uphold the rights of persons with disabilities to equal access, dignity

and religious participation.

Encl: As above

Yours faithfully,
(Debala Bhattacharjee)

Under Secretary to the Government of India
(email:debala.joarder(@gov.in)

Copy to,

Sh. Santosh Kumar
Email: imr053042@gmail.com
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YR GIPIR / Government of India
TS =TT 3R SHfRIBTRET HATETd/ Ministry of Social Justice &

Empowerment)
faymT

Department of Empowerment of Persons with Disabilities (Divyangjan)
lerat ae, § T, ufda daeare sicitag ya=, W sit ot wice, @ s, 78
faeeit -110003

5" Floor, B Wing,

Pt. Deendayal Antyodaya Bhawan,
CGO Complex, Lodhi Road New Delhi-110003

fRAT®/Date:20.02.2026

ufd,
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PRSEC/E/2026/0004786 @& PRSEC/E/2026/0004785) * Hasf ¥ & (Few), forad
AT WX F fAfver arfis el qor g & aifvas G ater @
hferad, sififed S, 3% o9 47 q=7 Meifa it g S
HETAF ITHTIN T STANT Fd &) F AT AgATT 7 Faveprara 7 78 2
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2 T8 SANRA TX SR A4 E| UH ITRO w0 gerr o Aty g
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3. 36w TAT RATTET F A I AIHET FT ST Fdl g q9q7 L=aivree
SAfeahTe srfafaTw, 2016 (RPWD Act) & W@ YTAETHI &1 Jociad wedl g, e
w7

ST 3 (HHTHAT Td A-HEATE; TRAT & q7 S a7 ga 6 GH J@edr &l
Hm'l_"l'l);

YT 6 (FLAT UF STHTAETT AT STTHTASTAS SAagTE & FLE0);

&R 40 (HTASTH €1 Ud HaTsll gq Tgo HIAF);

TR 44-46 (AT araraxr # srivar wg=, e+ st smam orfae 2))

4. IULRE & giesrd, qo1 fesgive srfeare stfarfa=m, 2016 & siaeia sl &
Reea #, T oI qUg g & F7A7 o= Toa/Ew oarfed geer eEvfee # fRua
HIawl/aTa® TIT & 94 § qohTe Ud 3rd hrAaTal F< arieh [@eq T A< gl &l
AT TEH, AT UF &TiHew WHETLT & STTeeRTe i TeaT 31 9|

AU JTLTHITHTL
EI |7

AT

(FaTeT wgTT) |
T AL % a7 qi=e

(9T debala.joarder@gov.in)

Copy to,

Sh. Santosh Kumar
Email: imr053042@gmail.com
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‘_ Details for registration number : PRSEC/E/2026/0004786
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+ Type of receipt Transferred
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Details for registration number : PRSEC/E/2026/0004785

Name Santosh Kumar

Date of receipt 21/01/2026

Address Post Office Phusro bokAro Jharkhand
District name Not Provided

State name Jharkhand
Mobile no Not Provided
imr053042@gmail.com

Email Id

Grievance description
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